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Introduction

My name is Katieann Rowan,
I am a twenty six year old
student at Temple University.
I have been working in the
Hospitality Industry for ten
years and have worked my
way up from the bottom start-
ing as a bus girl at a local
catering facility and moving
my way up to assisting man-
agers and owners of a brand
new bar and restaurant in
Newtown, Pennsylvania. I
anticipate an internship within
the Hospitality Industry and
look forward to an exciting
career in event planning fol-
lowing my graduation in Au-
gust of 2010.

My experience

My experience lies within the
Hospitality Industry. | have
learned through hard work and
determination what it means to
be successful within this very
demanding business. During the
ten years that | have spent work-
ing in the Hospitality industry |
have been exposed to event

planning, improving customer and
employee satisfaction, thinking
creatively, and thinking on my
feet should problems arise, and
they have! | also have experience
with a variety of different com-
puter application systems.
Knowledge of Micros, Aloha, and
other basic computer systems

I strive to become a better
student and to better under-
stand my strengths and weak-
nesses, so that I can be suc-
cessful when I enter into my
internship and then finally
when I enter into the real
world, where I will unques-
tionably face many issues.

I am certain that the knowl-
edge I have gained at Temple
University and the hands on
experience that I have and
will be exposed to, with re-
gard to the required intern-
ships, I will be ready to face
the workforce head on.

along with certifications for Re-
sponsible Alcohol Management
(RAMP) have supplied with the
knowledge required to accom-
plish success in the future.






